OnucaHue ycnyr noMoLuu Ha goporax

HanmeHoBaHue
ycnyru

OnucaHue ycnyru

KonuuecTtBO

ABapuinHbIN KOMUCCap

MpnbbiTne cneumnanucta Ha mecto OTI1, odopmnsiemoro 6e3 yyactusi COTPYQHUKOB MOMAULNKN C
nomouubo «EBponpoTokonay.

Cneumanucrt:

— oTorpacupyer TC wn wmecto [ATI, 3anonHaer OymaxHoe wu3BeweHne o [OTI
(«EBponpoTokon») nmMbo KoHCcynbTUpyeT KnuneHTa O nopsiake 3anofiHEHUSI 3NEKTPOHHOro
n3BeLLeHns B cneynanbHOM MOOMIbHOM NpunoxeHun KnneHta

— KOHCYINbTUpPYeT KNMeHTa O AanbHenwmnx AeUCTBUSX MO OPOPMIIEHUIO CTPaxoBOro criyyas u
NnoJsly4eHnsi CTPaxoBOro BO3MeLLeHUs

— OKasblBaeT NoMOLb BO B3aUMOAEWCTBUMM C COTPYAHMKAMU NOAULUUN U OPYTMMWU yYaCcTHUKaAMM
ATl Ha mecTe OTI,

— OKa3blBaeT MNCMXOMOrMYECKYHo NMOMOLLb U MOpasibHY0 nogaepXky Ha mecte O TTI1.

Ycnyra okasblBaeTcs TOMbKO Mpu cOBNIOAEHUN YCroBUW, YCTaHOBMEHHbIX cT. 11.1 3akoHa 06
OCAI'O, a MeHHo:

a) B pesynbtate ATl Bpea NpuYMHEH TONLKO TPAHCNOPTHLIM CpeaACcTBaM;

©6) OTIM npousowno B pe3ynbTaTe B3auMOOEWCTBUS (CTOSIKHOBEHUS) OBYX TPaHCMOPTHbIX
CpencTB, rpaxaaHckas OTBETCTBEHHOCTb BnaferbLeB KOTOPbIX 3acTpaxoBaHa B COOTBETCTBUU C
3akoHom 06 OCAIO

B) obcToATENbCTBA MPUYMHEHUS Bpeda B CBA3WM C MNOBPEXAEHWEM TPaHCMOPTHLIX CPeacTB B
pesynbtate [T, xapaktep u nepevyeHb BUOMMbIX MOBPEXOEHUA TPAHCMOPTHLIX CPeACcTB He
BbI3bIBalOT pasHornacum ydyactHuko AT (3a ncknoyeHmem crnydaeB oopMIieHUss AOKYMEHTOB
O AOPOXHO-TPAHCMOPTHOM MPOMUCLLECTBUU AN NOSTYYEHUS CTPaxoBOro BO3MeELLEHNS B npeaenax
100 TbicAy pybnen B nopsgke, npegycMotpeHHom n. 6 cr. 11.1 3akoHa o6 OCAIO) wu
3aMKCUpoBaHbl B WU3BELUEHUN O [OPOXKHO-TPAHCMOPTHOM MPOUCLLIECTBUMU, 3aNOSTHEHHOM
BoauTenamu npuyactHbix K OTIT TpaHCNOPTHbIX CpeacTB B COOTBETCTBMM C NpaBuniamu
06a3aTenNbHOro CTpaxoBaHus.

Ycnyra He okasblBaeTcsa B cnyyae octasnieHna mecta O TI1, a takke npu MOTII.

KnueHT camocToATenbHO oueHuBaeT cymmy yuiepba v npuHumaeT pewleHne o6 odopmmeHum
OTI no «EBponpoTokony». cnonHutens He oTBeYaeT 3a NOCNeacTBud, ecrnv cymma yuepba
NPeBbLICUT NMMMUT CTPaxXOBOro BO3MeLLEHNA No « EBponpoTokony»

[aHHaa ycnyra no ycmoTpeHuto WcnonHutens MoOXeT ObiTb OkaszaHa KnueHTy B Buae
TenedoHHOW KOHCYyNbTauuu o nopsake opopmnenna AT no «EBponpoTokony»

HeorpaHuyeHHO

BckpbiTve aBToMOGUNS

anGbITI/Ie cneyunanuncrta K MeCTty HaxoxaeHusa TC C uenbio MexaHU4eCcKoro OTKPbITUA OBEPHbIX

HeorpaHunyeHHo




3amkoB K kanota TC, ecnn pgoctyn BHYTpb TC HEBO3MOXEH BCreAcTBME HEUCNPaBHOCTU
ABEPHbIX 3aMKoB TC unu oTCyTCTBUSA KINOYEN.

KnneHT nonb3yetcsi AaHHOW YCIyroMm Ha CBOW CTpax W puUCK, TO eCTb KnueHT He Bnpase
npegbasnaTbe K McnonHutento TpeboBaHMsa O BO3MeELLEHUM Bpeda, npuymHeHHoro TC B xoae
oKasaHus JaHHOW YCnyru.

MNoaBo3 Tonnuea

WcnonHutenb noaBo3nT Tonnueo (6eH3nH, AM3enbHOe TOMMMBO), 3a UCKITIOYEHMEM ra3oBoro, 4o
MecTa HaxoxaeHust TC, go 10 nuTpoB., ocyllecTenseT gonue Tonnuea B TC.

KnueHT 06s3aH onnatutb TOMNMBO npeactaButento MCnonHUMTenss HanuyHbIMU OEHEXHbIMU
cpeactBammn 6e3 coaum, npubbIBLUEMY Ha MECTO OKas3aHusi ycnyr, HenoCpeACTBEHHO nepen
gonveoMm Tonnuea. LleHa TonnvBa onpegensieTcs Ha  OCHOBAHWKM  KacCOBOro  Yeka,
npeabaBneHHoro McnonHutenem.
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3ameHa koneca

MpnbbITHE cneumnanucta K Mecty HaxoxaeHust TC ¢ Lenbio 3aMeHbl NMOBPEXAEeHHOro Koreca Ha
3anacHoe Koneco, npegocTtasfnieHHoe KnveHTom.

Ycnyra okasbiBaeTcs MpuM OTCYTCTBUWM MOBPEXAeHM OGONTOB W raek KpenneHus korneca, npu
OTCYTCTBUM «NpPUKMNaHus» ©OONToB W raek, nNpu OTCYTCTBUM CReumanbHbIX YCTPOWCTB,
NCKITHOYatoLLMX CHATUE Koneca 6e3 NpuMeHeHns Apyrnx cneumanbHbiX YCTPOUCTB.

Mpn yCTaHOBMEHHbLIX «CEKPETHbIX» 6onTax (MHOM Kpenexe) ycrnyra oOkKasbiBaeTcss npwu
npegoctaBneHnn KnmeHToOM Knova OT  CeKpeTHbiX ©6ontoB. KrnnMeHT camMOoCTOoSTEnNbHO
obecneyvnBaeT OTKPbITUE (CHATNE) CEKPETHOMO Kpenexa.

Mocne 3ameHbl koneca KnueHTy HeobxoguMmo B nepByto odepedb C cobniogeHmeM BCeEX Mep
GesonacHocTM nNpubbITb A0 Gnmxanwen CTaHUUMM LUIMHOMOHTaXa ANs PEMOHTa 3aMEHEHHOro
Koneca.

HeorpaHuyeHHO

3anyck aBTomobuns ot
BHELLHEro MCToYHMKa
nUTaHUA

MpnbbiTne cneyunanucta Kk MecTty HaxoxaeHuss TC ¢ uenbio nycka asuratens npu paspsbkeHHOM
akkymynatope 6ycrepom nnbo nposBogamu, eCriv akkyMyrnsaTop UCNpaBeH U OTCYTCTBYIOT MHble
HeuncnpaBHocTn TC, NpensaTcTByOLME 3anyCcKy ABUraTens.

Mocne okasaHusa ycnyrn KnveHT gormkeH npousBecTn amarHocTuky TC C uenbio BblABNEHUS
HEUCNPaBHOCTWN, MPEenATCTBYIOLWEN MycKy ABuratenss wunuv Bbi3blBaloWen paspskeHune
akkymynatopa. B cnyvae oTtkasza KnueHta oT guarHocTukm McnonHuTens BhpaeBe He
npefocTaBnNATb [AaHHYK YyCryry [[O YCTPaHEeHUss HeucnpaBHOCTUM W NpefocTaBreHus
WcnonHutento noaTeepXxaarLLmx ycTpaHeHne JOKYMEHTOB.

KnueHT obecneuvBaeT OOCTYN K akKyMymnsaTopy W ero krnemmam (BKrYasa OTKpbITUE KamoTa,
CHATWe feTanen)

KnueHT ob6ga3aH B TeyeHme 1,5 yacoB nocne nycka ABuratens He BbIKNOYaTb €ro, 4tobbl
obecneunTb 3apaaky akkymynaropa.

KrnveHT nonb3yeTcss OaHHOW YCIyrom Ha CBOM CTpaxX U pUCK, TO ecTb KnneHT He Bnpase
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npeabsasnaTb K VicnonHutenio tpeboBaHue o BO3MelleHUU Bpeda, npuydnHeHHoro TC B xoae
OKasaHWs OJaHHOW yCnyru.

CnpaBo4Ho- Cneuunanuct UcnonHutens: HeorpaHu4eHHo
MHdopMaLnoHHasa — NpUHMUMaeT TenedoHHbIN 3BOHOK KnneHTa, dukcnpyet obpawieHme KnveHta B nporpammMHOM
cnyxb6a 24/7 obecneyeHnn n KoHcynbTUpyeT KnneHta o ero ganbHenwunx gencremax gns nogbopa u 3akasa
yCnyru;
— KOHCynbTMpyeT KnueHTa no Bonpocy oopmMmnennsa ctpaxoBoro cobbitna npy AT wnv NTAJT;
— cOoOOLLaeT KOHTaKTHYI MHMOPMaUMI0 O CTaHLMAX TEXHUYECKOrO OOCNYXMBAHUSA, IKCTPEHHbIX
Cnyx6 M CTPaxoBLLMKOB.
KoHcynbTaumsa TenedoHHasa KoHCynbTaumMs AnNa noucka HeucnpaBHoctu TC, Bkmvawwas nowarosble| HeorpaHnyeHHO
aBTOMeXxaHuka WHCTPYKLMM ANS CAMOCTOATENTbHOW ANArHOCTUKN N YCTPaHEHUS MESTKUX HEVUCMPaBHOCTEN.
[aHHaa ycnyra He npegocTaBnsieT rapaHTUIO TOYHOrO OnpedeneHns HeucrnpaBHOCTU U
BO3MOXHOCTU €€ yCcTpaHeHusi KnimeHTOM caMOCTOATENbHO.
OkasaHune ycnyrm He rapaHTupyeTtcsi, ecnm uHdopmauus (onoBeLLeHnd, npeaynpexageHus,
3Ha4ykM, WHOUKaTOpbl T.N.) Ha yanax, Aetandax, naHensx npubopos, akpaHax aBToMobuUNsA
npeacTaBneHa Ha si3blke, OTIMYHOrO OT PYCCKOro A3blka. B aTOM cnyyae KnueHTy pekoMeHayeTcs
npekpaTuUTb 3KChfyaTauuio aBToMOOMNS M 0BpaTUTLCA B CEPBUCHBLIN LIEHTP, pacnonaratoLmi
COOTBETCTBYHOLLMM ANArHOCTMYECKMM 060pyaOBaHNEM.
Cpok okasaHusa aTomn ycnyru: He bonee 12 yacos
OTkntoyeHne oxpaHHon |ABapuMMHOE  OTKMOYEHME  OXpPaHHOW  CUrHanu3aumn, ecnu €€  HepaboTocnocobHOCTb| HeorpaHMyeHHO
curHanmsaumm npensaTcTeyeT akcnnyaTtauum TC.
MomoLub B noucke Monck TC B cnyyae 3agepxaHnst TC B kayecTBe obecrneunTenbHOM Mepbl 3a HapyLeHue npasun| HeorpaHn4YeHHo
NPUHYOUTENbHO AOPOXHOro AsmxeHust u nomeweHns TC Ha cneumanuanpoBaHHY CTOSIHKY.
9BaKyMpPOBAHHOIO Cpok okasaHug ycnyru: 3 yaca.
aBTOMOGUNISA Ecnn TC Haxogutca Ha cneuctosdHke, To KnmeHTy coobuwaetcsa agpec u TenedoH 3Ton
CMEeLCTOSIHKMN,
HdononHutensHO MoXeT ObITb NpeacTaBneHO TakCW Ha YCNoBUSAX YCnyrm «Takcu ¢ MmecTta
aBakyauuu npu OTM»
Takcum npu aBakyaumm ¢ [Ecnn TC nocne OTIT He MOXeT NPOAOIMKUTbL CaMOCTOATENBHOE OBWXEHWE U 3BaKympyeTcs c| HeorpaHnyeHHO
mecta ATl mecta AT, KnueHTy npegocTaBnseTcsa Takcu Ans nepeBo3km KnneHta n/vnn conpoBoXxaaroLwmx
ero nuu,
O6bLLee KonMYECTBO NAcCaXXMpPOB, KPOME BOAUTENS, HE MOXET NpeBbIaTh 4 Yenoseka.
OBakyauus npu OTT1 OBakyauunsa TC nocne ATI, He cBA3aHHOrMO C yvyacTUeM B FOHOYHbIX, COPTUBHBIX, KyNbTypHO-| HeorpaHu4yeHHo

pa3BliekaTesibHbIX U NHbIX Noao6HbIX MeponpuAaTuAxX, U ToribKoO B CriyYae, Koraa TC He moxeT
nepegBnUraTbCA CBOUM XoOom nmbo 31O nepegBmxeHumne MOXeT  CcnpoBOUMNPOBATb




AonosiHuTenbHble MexaHudeckne nospexaeHunda. octaska TC [o ogHoro agpeca, ykasaHHOro
KnneHtom. NcnonHutenb He 06513aH NepeBo3nTb KnueHTa nnun ero naccaxxvpos B 3BaKyaTope.
Ycnyra He okasbiBaeTcd, ecrnim TC Haxogutca B TPYAHOOOCTYMHbBIX MECTaxX M MHbIX YCIOBUSX,
npensaTcTByOWmMX GesdonacHoMy noabesay 3BakyaTopa K MecTy norpysku nubo norpyske TC Ha
9BaKyaTop, Hanp., KpbiTble Hag3eMHble M NoA3eMHble NapKOBKKU, fiec, 6onoTnucTas MeCTHOCTb,
CHer, rpsasb, MArKWUA FPYHT U T.MN.; BHE AOPOrv, BKMNoYas BbITArMBaHWE U3 KioBeTa fanee, 4yem 10
METPOB OT Kpasi LOPOru.

HomkHa B6bITb 06ecneyeHa BO3MOXHOCTb aBakyaTopy nogbexatb K TC € YeTblpex CTOPOH; pyrb U
koneca TC He 3abnokuMpoBaHbl, Koneca pacnosfioxeHbl poBHO; TC CTOUT Ha MOBEPXHOCTM Ha
Konecax, He nepeBepHyTO.

TC AOMKHO MMETb WTaTHOE MCMpPaBHOE KpenseHne Ans coeamHeHUs1 ¢ BYKCMPOBOYHBbIM TPOCOM
(noguenHon kptok). lMpu ero OTCYTCTBMM KpenrneHne OyKCMPOBOYHOrO Tpoca 3BaKyaTopa
BO3MOXHO K afilemeHTam noaBecku. B atom crnyvae KnueHT nonb3yeTcsa JaHHOW YCyron Ha CBOW
CTpax U puck, T0 ecTb KnueHT He BnpaBe npeabssnaTb K VcnonHutenio TpeboBaHua o
BO3MeLLeHM Bpeaa, npudnHeHHoro TC B xoa4e oka3aHus AaHHOW yCnyri.

OBaKyaums npu
nonomke

OBakyaums TC npu TexXHUYECKOW HEeuCrnpaBHOCTU, He CBA3AHHOW C yyacTMeM B TOHOYHbIX,
CMOPTUBHbBIX, KyIbTYPHO-pasBrekaTenbHbiX M WHbIX NOOOOHBIX MEpOnpUATUSX, U TOSbKO B
cnydvae, korga TC He MOXeT nepensuratbCs CBOUMM XOAOM NUBO 3TO NepeaBMKEHME MOXET
cnpoBouUMpoBaTh LOMOMHUTESNbHBIE MeXxaHun4yeckne nospexaeHus. [doctaska TC go ogHoro
agpeca, ykasaHHoro KnueHtom. WcnonHuTtenb He o06s3aH nepeBo3nTb KnveHta unu ero
naccaxupoB B 3BaKyaTope.

Ycnyra He okasbiBaeTcd, ecrnim TC Haxogutca B TPYOHOOOCTYMHbIX MECTaX M MHbIX YCIOBUSX,
npenaTcTByOWMX 6e3onacHoMy noabesny aBakyaTtopa K MecTy norpysku nubo norpyske TC Ha
3BaKyaTop, Hanp., KpbiTble HaA3eMHble M NoA3eMHble NapKoBKK, fiec, 6onoTnucrtas MecTHOCTb,
CHer, rpsa3b, MArKUA TPYHT WU T.M.; BHE JOPOrK, BKNOYas BbITArMBaHuWe 13 KioBeTa ganee, yem 10
METPOB OT Kpasi 4OPOru.

HormkHa 6bITb obecneyeHa BO3MOXHOCTb 3BakyaTopy nogbexatb K TC ¢ YyeTblpex CTOPOH; pyrb 1
koneca TC He 3abnokuMpoBaHbl, Kofeca pacnonoXxeHbl poBHO; TC CTOMT Ha NOBEPXHOCTM Ha
Konecax, He nepeBepHyTO.

TC [OMKHO MMEeTb WTaTHOE MCMNpPaBHOE KpenrneHue Ans coeamHeHnst ¢ BYKCUMPOBOYHBIM TPOCOM
(noguenHon kptok). lMpu ero OTCYTCTBMM KpenrneHne OyKCMPOBOYHOrO Tpoca 3BaKyaTopa
BO3MOXHO K anemeHTam nogseckn TC. B atom cnyvae KnueHT nonb3yetca OaHHOW YCnyron Ha
CBOWM CTpax W puUcK, TO ecTb KnueHT He BnpaBe NpeabsaBnaTb K McnonHutento TpeboBaHus o
BO3MeLLeHWn Bpeaa, npudnHeHHoro TC B xoa4e Oka3aHusa AaHHOW yCnyru.

HeorpaHuyeHHO

KOpungunueckas
KOHCynbTauus

TenedoHHasa KOHCyNbTauus nNo Bonpocam, CBA3aHHbIM C:
— npaBamu 1 obssaHHocTamu npu AT vnu NI4T,

HeorpaHuyeHHO




— ohopMreHnemM CTpaxoBOro criydas 1 nofy4eHMeM CTpaxoBoro BO3MELLEHWS,

— paccMoTpeHueM fena 06 aaAMMHUCTpPaATUMBHOM MpaBoHapylleHun B o06riactv OOPOXHOro
OBWXEHNS,

— npaBunamMm JOPOXHOro OBUXEHUS,

— COENKN 1 perncTpaunoHHble AeNCTBUSA C TPAHCNOPTHLIM CPeLCTBOM.

Cpok okasaHus aTon ycnyru: He nosgHee 23:59 paboyero gHs, crieayrowero 3a AHEM MonyyYeHus
3asBku KnuneHTa.

KoHcynbTauma no|TenedoHHasa KOHCYNbTaLMs N0 BONPOCaM, CBA3aHHbIM C: HeorpaHnyeHHO
NCMNOJSIb30BaHNIO - OpraHu3aunoHHO-NpaBoOBbIMM  dhopMaMn  npegnpuHuMaTensckon  gesitensHoctn (UM,
aBTOMOOUNIS B|camo3aHsaTbIn, O00);
KayecTBe NCTOYHMKA|- npoueaypon pernctpauum UMM, camosaHsToro unmn O0O0;
3apaboTka 1 nonyyYeHus |- NOAroToBKOM AOKYMEHTOB, Heobxoaumbix ans pernctpaumm UMM, camosaHatoro nnm O0O0;
npeanpUHMMaTEeNbCKOro(- PEXUMOM HaroroobnoXeHns 1 BbIGOPOM NOAXOASALLENO PEXMMA;
aoxoda - nonyvYeHmem crneuuanbHbiX paspelieHnin W OOKYMEHTOB  (NUUEH3uK, cepTudmKaThl,
Aeknapauun, nateHTbl 1 ap.);
- pacC4eTHO-KaCcCOBOro 0OCNYyXNBAHUS;
- NpegocTaBfieHNEM HANOroBon OTYETHOCTM 1 ONaTon HanoroB.
Cpok okazaHus 3aTon ycnyru: He nosgHee 23:59 paboyero gHs, crneayrowero 3a AHEM MonyyYeHus
3aaBku KnneHra.
KoHcynbTaums no(TenedoHHasa KOHCYNbTaLMsa No BONpoOCcaMm, CBA3aHHbLIM C: HeorpaHuyeHHO
perucrpauum B|- peructpauuen UM nnn OOO0;
KayecTBe - NOAroTOBKOW JOKYMEHTOB, Heobxoammbix ansa peructpauuu UM nnm O0O0O;
WHOMBMAYANbHOro - BbIBOpOM pexnma HanoroobnoxeHus;
npeanpuHuMmaTens Ni- MONyyYeHMEeM crneumasnbHbIX paspeleHnin 1 OOKYMEHTOB  (NUUEH3un, cepTudukarhl,
perucrpauum Aeknapaumn, nateHTbl 1 ap.);
KOMMEpPYECKNX - pacc4eTHO-KacCOBOro OOCNYXNMBAHUS.
opraHusauunm Cpok okasdaHus aTon ycnyru: He no3gHee 23:59 paboyero gHs, crneayrowero 3a AHEM MonyyYeHus
3aaBku KnuneHra.
KoHcynbTaums no(TenedoHHasa KOHCYyNbTaUNA No BONpPOCaM, CBA3aHHbIM C: HeorpaHu4eHHo

npasusiaMm MNpUMEHEHUS
Harforosoro pexuma
«Harnor Ha
npodeccnoHanbHbIn
aoxoay
(«camo3aHATbINY)

cneumnanbHbIM  HANOroBbIM PEXMMOM AN  CaMO3aHATbIX
npodeccnoHanbHbIN 4OX0OY;

- NpeaocTaBneHneM OT4YETOB U AeKknapauum;

- (hopMMpoOBaHMIO YEKOB;

- onnaTe Hamnoros.;

- HANoOroBbIM Bbl4Y€TaM 1 HANOroBbIM CTaBKaM.

«Harnorom Ha

rpaxkgaH




Cpok oka3daHus aTon ycnyru: He no3gHee 23:59 paboyero gHs, crneayrowero 3a AHEM MonyyYeHus
3aaBku KnuneHra.

lMony4eHue cnpaBku 13
M'mopomeTueHTpa

lMpepoctaBnsaeTcsa cnpaska, BblgaHHas PIBY «ImgpomeTueHTp Poccumny», o meTeoponornyeckom
cuTyaumm B onpeferneHHbIX BpeMeHW M MecTe, ecnu cTtpaxoBoun crniydan (nospexaeHue TC)
HacTynun B pesynbtate HebnaronpusATHbIX MOrOAHbLIX YCHOBUW (Hanp., BCNeacTBUE CUITbHOTMO
BeTpa aepeBo ynano Ha TC).

Cpok okasaHusa atomn ycnyru: He 6onee 10 pabounx aHeN.

CnpaBka MoxeT ObITb npegcrtaBneHa KnueHTy Ha ycmoTpeHve WMcnonHutensa Takke B
9NEKTPOHHOM BUAE U NOYTOBLIM OTMPaBIiEHNEM.

WcknioyeHuwe: cnpaBka O NpoMep3aHum rpyHTa.

HeorpaHnyeHHO

BoaBpalleHue Ha
AOPOXHOE
NMONOTHO

Ecnu B pesynbtaTte AT TC HaxoguTcsa BHe goporn, TC nepemelwyaeTcs Ha aopory.

Ycnyra He okasblBaeTcd, ecrnim TC Haxogutca B TPYOHOOOCTYMHbIX MeCTaX M MHbIX YCIOBUSX,
nNpenaTcTBYOLWNX Be3onacHoMy nogbe3ay aBakyaTopa K MecTy norpysku nubo norpyske TC Ha
3BaKyaTop, Hanp., KpbiTble Hag3eMHble U Nnoa3eMHble NapKoOBKW, Nnec, 6onotncrad MecTHOCTb,
CHer, rpsa3b, MArKUA TPYHT U T.M.; BHE OOPOrK, BKNOYasa BbITArMBaHue M3 KioBeTa ganee, 4yem 10
METPOB OT Kpasi JOPOru.

HormkHa 6bITb 0becneyeHa BO3MOXHOCTb 3BaKkyaTopy nogbexatb K TC ¢ yeTblpex CTOPOH; pynb 1
koneca TC He 3abnokuMpoBaHbl, Kofieca pacnonoxeHbl poBHO; TC CTOMT Ha MNOBEPXHOCTM Ha
Konecax, He nepeBepHyTo.

TC [OMKHO MMETb WITAaTHOE MCNpaBHOE KpenneHue Ans CoOeAnHEHUs ¢ BYKCUPOBOYHBIM TPOCOM
(noguenHon kptok). lpu ero oTcyTCTBUM KpenneHne OYyKCUMPOBOYHOrO Tpoca 3BakKyaTopa
BO3MOXHO K anemeHTam nogseckn TC. B aTom cnyyae KnueHT nonb3yetcs AaHHOW YCIyron Ha
CBOWM CTpax W pUCK, TO ecTb KnneHT He BnpaBe NpeabsaBnATb K McnonHutento TpeboBaHus o
BO3MeLLeHWM Bpeaa, npudnHeHHoro TC B xo4e Oka3aHusa JaHHOW yCryri.

HeorpaHuyeHHO

MonyyeHuve
AOKYMEHTOB B NONuUnmn
(cbop cnpaBok B
rmean v OBL)

MonyyeHne B nogpasgeneHnn nonvumm  OokymeHToB KnneHTa B pamkax pfena o6
aAMWUHUCTPATUBHOM MNpPaBOHaPYLLUEHMW, COCTaBMSIEMbIX COTpygHuMkamun nonvuuu npu OTM wnu
MAOTT n Heobxogumbix Ans ooOpMMEHNA CTpaxoBOro crydad W MONyYeHUs CTPaxoBOro
BO3MELLEHMS.

Mo 3anpocy cnonHutensa KnueHT 065a3aH BbligaTh npeactaBuTento VicnonHnTens 4oBEPEHHOCTb
Ha COBepLUEHNE COOTBETCTBYHOLUNX OENCTBMIN, OPOPMIIEHHYIO B COOTBETCTBUN C TpeboBaHMAMU
3aKoHa.

Ycnyra He okasblBaeTcs, ecnun TpebyeTtca nudHoe npucyTtcteme KnveHTta nnu ero npeacraButenst
B noapasaeneHnn nonamuunn.

Cpok okasaHus aton ycnyrn: He 6onee 10 paboumx OHEW CO OHS COCTaBIEHMSI OOKYMEHTOB
AOSMKHOCTHbLIM JIULOM NOMANLMUN.

HeorpaHuyeHHO




MogmMeHHbIV (Tpe3Bbin)
BOAUTENDb

McnonHuTenb npegoctaBnsaeT Bogutens ans ynpasneHuns TC.

[BwmxeHune ocyuiecTensieTcss 6e3 NpoMeXyTOYHbIX OCTAaHOBOK A0 agpeca, ykazaHHOro KnveHtom.
KnneHT nonb3yetcsi AaHHOW YCIyroMm Ha CBOW CTpax W puUCK, TO eCTb KnueHT He Bnpase
npegbasnate K McnonHutenio TpeboBaHME O BO3MeELLEHMM Bpeda, NPUYMHEHHOrO B XoA4e
oKasaHusi JaHHOW ycnyrM, B TOM 4ucfe 3a agMWHUCTpaTMBHbIE LWTpadbl 3a HapylleHue
NOAMEHHbIM BOAUTENEM NpPaBUST AOPOXHOIO AOBWXKEHMSl, B TOM 4ucne 3adoMKCUPOBaAHHbLIM
paboTalolWmMMn B aBTOMaTUYECKOM peEXMME KaMmepammn hoTo nnm BUaeo omkcaumm.

KnueHT camocToATeNnbHO HeceT nepeg TpeTbMMM NuULaMu  OTBETCTBEHHOCTb 3a Bpea,
NPUYMHEHHbIN BcneacTaue ynpasneHns TC nogMeHHbIM BOOUTENEM.

Ecnn nonnc OCAIO KnneHnTta Ha TC orpaHuMumBaeT Kpyr nuu, AOMNYLWEHHbIX K YNpaBreHuo, To
wrpadg 3a HecobnogeHne TpeboBaHM O cTpaxoBaHun Bo3MmelaeTca KrveHTOM nogMeHHOMY
BOOUTEN0 HENOCPeaCTBEHHO MOCMEe BbIHECEHUS MOCTAHOBMNEHUS 00 agMWHUCTPaTMBHOM
npaBOHapPYLLUEHUN N HA3HAYeHUN WTpada, HaNMYHBIMN OEHEXHbIMU cpeacTBammn 6e3 coaun.
Mepen Havyanom aBwmxkeHns KnneHT obsizaH ybeamtbCa B Hanuuuum y BoauTens npu cebe
AENCTBYHOLLErO0 BOAUTENBCKOrO YAOCTOBEPEHMS.

O6Lee KONMYeCcTBO NaccaxmnpoB, KPOME BOOMUTENS, HE MOXET NpeBbllLaTh 4 Yyenoseka.
MepeBo3ka petenm He ocyuwecTBnsieTcsa. McnonHutenb BApaBe MO CBOEMY YCMOTPEHMUIO
AONyCTUTb NepeBo3ky pneTen npu Hanmuum B TC cneumanbHbIX  YCTPOWCTB  COrflacHoO
yCTaHOBMEHHbIM TpeboBaHNAM 3aKoHa.

He 6onee 2 pa3 B
rog

HesaBucumas
aBTO3KCNepTU3a

PacueT ctommocTtn BocctaHoButenbHoro pemoHTa TC nocne AT wnu MAOTI1 ¢ odbopmneHmem
OTYéTa 00 OLlEeHKe (3KCNEPTHOro 3aKITYEHMS).

KnneHT camoCTOATENBHO M3BELWAET UHbIX NUL, YbM NpaBa U UHTEPEChbl MOryT ObiTb 3aTPOHYTHI
npoBeAeHMEM LaHHOW 3KCNepTu3bl (Hanp., CTpaxoBLumK, yvacTHuk OTI1, npuynHutensa spena u
T.M.).

Cpok oka3zaHusi AaHHOW YCIyru:

5 pabounx gHen — gns ocmotpa TC;

10 pabounx gHen — onsa coctaBneHust otyeTa 0b oueHKe (IKCMEPTHOrO 3aKSOYEHNS).

He Gonee 2 pa3 B
rog

AsponopTt

[locTaBka KrvMeHTa n ConpoBOXAaloLMX ero nNuL, B asponopT unu u3 aspornopTa Ha asTomobune.
O6bLLee KOnNMYECTBO NAcCaXXMpPOB, KPOME BOAUTENS, HE MOXET NpeBbIWaTh 4 Yenoseka.
Ycnyra okasbiBaeTCH TONbKO COOCTBEHHUKY TC.

He Gonee 2 pa3 B
roq

Mcnonb3oBaHHbIE COKpaLLEHNS:

ATl — noOpoXHO-TPaHCNOPTHOE NpoucLLlecTene

MOTJT — npoTMBONpPaBHblE AENUCTBUS TPETBUX NULY

TC — TpaHcnopTHoe cpeacTBo KnneHTa, cBeaeHust 0 KOTOPOM YKasaHbl B 4OroBOpe



NcnonHuTens — topuanyeckoe nuuo, ¢ KOTopbiM cobcTBeHHUK TC 3aknoumnn goroBop, npeaycmaTpuBaroLLnii
OKasaHwue ycnyr NoMOLLM Ha Joporax

Yenyrm « OTKNioYeHne oxpaHHOM curHanuaaummy, « BekpbiTne aBToMobumnay, « ASponopT» OKa3blBaeTCsl TOSbKO
cobcTBeHHMKY TC, KOTOpbIN NpeabsaBUT AOKYMEHTbI, NOATBEpPXKAAWmMe ero npaso cobcteseHHoCcT Ha TC (nacnopt
TPaHCNOPTHOro CpeacTBa, CBUAETENLCTBO O perncTpaumnm, JOroBop Kynnun-npogaxm).

OcTanbHbIMM yCcrlyramMm BMpaBe BOCMNONb30oBaTbCs Noboe nuuo, gonyuweHHoe K ynpaBneHuto TC u
npeabsBMBLLEE OOKYMEHTbI, NOATBEPXAAOWME ero npaBo Ha ucnonb3oBaHne TC (pyHKkuna «MynbTngpaney).

Ycnyrn «3aMmeHa konecay, «3dBakyauma npu OTTy», «BBakyauus npu nonomMmkey, «BosBpallueHmne Ha gopOXHoe
MNOSIOTHO» OOCTYMHbI ANA 3aKa3a TOMbKO B OTHOLLEHMM TPAHCMOPTHOrO CpeacTBa, ynpaBreHne KOTOpbIM paspeLleHo
NPy HanNM4MM BOOUTENbCKOro yAOCTOBEPEHUSA KaTteropum «By», ¢ paspelleHHOM MakcMmarnbHOWM Maccon He bonee
3500 Kkr u He npesblwakLero obwen anuHbl 6 MeTpoB. Takke yKasaHHble YCNyrm He OKasblBalOTCA B OTHOLUEHUN
cnegylowmx TPaHCNOPTHBIX CPeacTB:

— MOMeaoB 1 BENOCUNESOB

— PY30BbIX TPAHCMNOPTHbLIX CPEACTB

— aBTObyCOB, KpOME aBTOMOOUMEN, XapaKTEPU3YHOLLMXCSA COBOKYMHOCTbH) CBOUX KOHCTPYKTUBHbLIX NMPU3HAaKOB
Kak « MMHUB3HY, paspeLleHHoN MakcumarnbHom maccon He 6onee 3500 kr.

— TPaHCMNOPTHbIX CPEACTB, XapaKTEPM3YIOLMXCA COBOKYMHOCTbH) CBOWX KOHCTPYKTMBHbLIX MPU3HAKOB Kak
«TOHOYHbIE» U/UNKN NpeAHa3HaYeHHbIE K UCMOSb30BaHUIO, U/MNN UCNONb3yeMble B CMOPTUBHBIX U UHbLIX MOAOBHLIX
MEPONPUATHSX;

— TPaHCMOPTHbIX CPEeACTB, BbiNyLeHHbIX 06WwuM Tupaxom meHee 100 ak3emnispos.

— [asenb, Nasenb Next, Nazenb, Cobonb, Masenb-busHec, YA3 ®yproH (450, 451, 452 * 2206 * 3909 *3962,
452[1 * 3303, 2360), YA3 [Mpodun, BAW 33463 Tonik, Citroén Jumper, Ford Transit, Ford Transit Connect, Ford
Tourneo, FIAT Ducato, Hyundai H350, Hyundai Porter 2, IVECO Daily, Mercedes-Benz Sprinter, Nissan Primastar,
Nissan Interstar, Nissan Cabstar, Opel Movano, Opel Movano New, Opel Vivaro, Peugeot Boxer, Peugeot Expert,
Renault Master, Toyota Hiace, Toyota Dyna, Volkswagen Crafter.

[na nonyyeHus ycnyr KnMeHT 3BOHUT MO KPYrnocyTOYHOMY TenedoHy ancnetyepckon cnyxobl cnonHutens,
yKazaHHOMY B [oroBope, coobliaeT cBou amunuio, MMs, OTYECTBO (ecnn umeeTcsl), Mapky M mogens TC,
rocyapCTBEHHbIN pPerncTpaumMOHHbIN HOMEpP TPAHCMOPTHOrO CPeacTBa, KOHTAKTHbIN TenedoH.



Cpok npubbiTvs cneumanucta McnonHUTEnNst K MecTy okasaHus ycnyr «ABapuirHbiA Komuccap», «BckpbiTme
aBToMobuna», «llogBo3 Tonnuea», «3aMeHa Konecay», «3anyck aBTOMOOWUNS OT BHELLUHErO UCTOYHMKA NUTaHUNAY,
«OTKMOYEHNE OXpaHHOW curHanusauuny», «BosBpalweHune Ha [OOpOoXHOEe MONOTHO», «3JBakyauus npu OTMy,
«3JBaKyaums npu nonomke», «Takcym npu aBakyauum ¢ mecta OTT», «AaponopT»: 4O 2 (OBYyX) YacoB B npegenax
rpaHuy ropoaa, oo 3 (Tpex) YacoB — 3a rpaHULaMn ropoaa; AaHHbIA CPOK MOXET BbITb YBeNnu4eH McnonHutenem go
Tpex pa3 (HebnaronpuATHble MOrofHble YCNOBWA, MaccoBble MeponpuaTus, 3aTtopbl Ha goporax u T.n.). O Takom
yBenuyeHuun cpoka VMcnonHutens obs3aH npenynpeanTs KnveHTa B MOMEHT NOSTy4YeHNs 3asBKU.

KnveHT BnpaBe 3akasaTb npubbiTve cneumanucta MIcnonHUTens K MecTy okasaHus yCryr K onpeneneHHoMy
BpemeHu, npeaynpeaus VicnonHutens He nosgHee, 4em 3a 6 4acoB [0 XeflaeMoro BpeMeH!.,

Ecnun mapwpyt UcnonHutens oT/k MecTy okasaHusa ycnyr npoxoguT Mo nnaTHbIM goporam, nnaTHbIM MocTawm,
nNaTHbLIM nepenpasaM UM MHbIM NAATHbBIM ydacTkam, onnaTty 3a npoesf Yepes nnaTHble 0ObeKTbl OCyLlecTBnseT
KnueHT. B cnyyae oTkasa KnveHTta oT onnatbl icnonHuTenb BripaBe oTka3aTb B OKa3aHUWU yCrnyrn nubo npekpaTuTb
€€ OKasaHue, ecnu y>xe NpUCTynui K eé oKkasaHuio.

Tepputopusi, Ha koTopon KMcrnonHutenb okasbiBaeT KnueHTty ycnyrn «ABapuMHbIM KOmMuUccap», «BckpbiTne
aBTOMObOUNS», «lMogBo3 TonnmuBay, «3aMeHa Konecay, «3anyck aBTOMOOWUNS OT BHELUHErO0 WUCTOYHMKA MUTAHUNAY,
«OTKNIOYeHNe OxpaHHOW curHanusauumn», «BosBpalleHne Ha JOpPOXHOe MNOoNoTHO», «[lonyyeHne OOKYMEHTOB B
nonmuumny», «dBakyauusa npy OTT», «3Bakyaunsa npu nonomMmkey, «Hesasncnmaa aBToakcnepTnsar», «Aaponopry.

BKMNtoYaeT B cebs TeppuTOpuI0 ropodoB, YKasaHHbIX B pasgene «CnMcok ropogoBy», a Takke TeppuTopuo Ha
paccTosHun 0o 50 KM OT aAMUHUCTPATUBHbIX rPaHUL, 3TUX rOPOJ0B.

McnonHuTenb Ha cBOe yCMOTpeHMe BripaBe okKas3aTb YCryrs 3a npegenamv ykasaHHow Tepputopun. B atom
cnyvyae KnueHT OONOMHUTENbLHO ynnadnBaeT CyMMYy B COOTBETCTBUM C TapudoM nepeBo3yunka, HenocpeacTBeHHO
OCYLLIECTBMAIOLWEro okasaHne ycnyru, 3a Kaxablh 1 kKM, npesbiwatowmn 50 km ot rpaHuy, ropoga. Cymma gonnatbl
ocyuwlectendeTca KrveHTOM HenocpeacTBEHHO nMepen OkasaHuem ycrnyru npegcrasutento  Mcnonuurtens,
NpUBLIBLLEMY K MECTY OKa3aHUs YCryru, Hannm4HbiMn AeHEXHbIMU cpeacTBaMmm 6e3 caaydn.

JTlobble ymblwneHHble aencteus KnueHta/[loBepeHHoOro nuua KnueHTta, HanpaBneHHble Ha HeoBOoCHOBAHHOE
nonyyeHne Ycnyr (N0 OCHOBaHUAM, He cBA3aHHbIM ¢ HencnpaBHocToio/A T n/unn He B OTHOWEHUN TpaHCNopTHOro
cpenctea). [okasaTtenbctBamu hakta 3noynotpebneHna npasamu, npegycMoTpeHHbIMU [JOroBOPOM, CO CTOPOHbI



KnuneHTta/[JoBepeHHOro nuua npusHaeTcst ayano3anucb TenedoHHOro pasroBopa, MMbdo COOTBETCTBYOLLAA OTMETKa B
[OKyMeHTax, 0popMnsieMbIX cOoTpyaHnkom KomnaHmm unm naptHepa KomnaHum Ha MecTe okasaHust YCryr.

KoMmnaHna He HeceT OTBETCTBEHHOCTU 3a npuumHeHne KnueHTty KomnaHum mopanbHoro yuiepba, ynyLeHHOn
BbIroAdbl, MPOCTOs, NMOTEpV Aoxoda W OPYrMX KOCBEHHbIX WU KOMMEPYECKMX MNOTepb, YOLITKOB M pacxogoB, Kak
KnneHToB KomnaHuu, Tak u TpeTbux Nny, B TOM YUCIE, HO, HE OrpaHMYMBasCh: WTpadbl, MPOXUBaAHNE B FOCTUHULE
BO BpeMsi peMOHTa TPaHCMOPTHOIo CpeacTBa, KOMaHOVMPOBOYHbIE pacxodbl, NOTEpPW, CBA3aHHblE CO CpoKamMu
MNOCTaBKM TOBapOB W NPOM3BOACTBA YCryr u ToMy nogobHoe, ecnu 3TW NOcneacTBUA He Bbl3BaHbl BMHOBHbLIMU
gencrtemammn KomnaHun.

KomnaHus BrpaBe O0TKa3aTb MOJIHOCTbKO UIMN YaCTUYHO B BbIMNMOJIHEHNN nobbIx pa60T n ycnyr, nposoanMmMbiX B
paMKax HarnolrnHeHuda npOI'paMMbI, €CJ/In TakKoe BbIMNOJIHEHUE 3aTpyaHEHO WM HEBO3MOXHO B CUITY OrpaHUYeHud
AOCTyna K TpaHCMopTHOMY CpeaiCTBY COTPYAHUNKOB KomnaHuu n/vinn I'IapTHepa KomMmnaHuu; BbINOMHEHNE TaKuX pa60T
CBA3aHO C BO3HMKHOBEHNEM OMNAaCHOCTU NPUYNHEHUA Bpeda.

B cooTtBeTCcTBUM C HacToswmm [oroBopom KomnaHna He HeceT OTBETCTBEHHOCTU U BrnpaBe oTka3aTb KrneHTy
B BbIMOMHEHUN paboT n/unu npeaocTasneHnn yenyr B cryvasax:

— ecnu KnneHT 3akasan ycnyru B oTHoweHun gpyroro TC;

— ecnn KnuneHT He npeacTaBun OOKYMEHTbI, NOATBepXdawuwme ero npaBo COBCTBEHHOCTW UMM MpaBO Ha
ynpasreHue (Nonb3oBaHWe) TPaHCMOPTHBIM CPEACTBOM;

- ecnn y KnueHta mmeetcs nepen WMCNOMHUTENEM 3a40/HKEHHOCTb MO BO3MELLEHUIO pacxXodoB 3a paHee
OKasaHHble YCIyru, UCMNOSIHUTESNb BrnpaBe OTKasaTb KIIMEHTY B OKa3aHuu ycryr 4O MOMeHTa MOJSIHOro noralleHus
3a10/MKEHHOCTH;

- €CInn OTCYTCTBYET BO3MOXXHOCTb MAEHTU(UUMPOBATL TPAHCMOPTHOE CPeaCcTBO U YOOCTOBEPUTLCH B npaBe
cobCTBEHHOCTM UM npaBe nonb3oBaHua TC. Ona noarBepxaeHus uaeHtudukaumm TC WcnonHutens Bhnpase
caenaTb doTtorpacum TC;

- Npn obpawieHmnn KnmeHTta, He AONYLLEHHOro K yrnpaBreHntio 4aHHbIM TPaHCNOPTHbLIM CPeaCTBOM,;

- npu obpawieHnn KnmeHTa, Haxoaswerocs B COCTOSAHMM ntobor hopMbl ankorofibHOro, HapKOTUYECKOro UNn
TOKCUYECKOrO OMbSIHEHUSI WNWU  NOA4 BO3OEUCTBMEM MEOMKAMEHTO3HbIX nNpenapaTtoB, MNPUMEHEHME KOTOPbIX
NPOTMBOMOKa3aHo Mpu yrnpasfieHUN TPaHCNOPTHbIMU CpeaCcTBaMMU;

- NPU HaXoOXOEeHUN TPaHCNOPTHOrO CpeLCTBa BHE TEPPUTOPUN, NpeayCcMoTpeHHoW [JoroBopom;



- Npn obpauieHnn KnveHta BHe cpoka gencteus [Jorosopa;

- Npu HapyweHus KnneHTom KomnaHuM unv uMHbIM fWLOM NpaBun 3KCnsyaTauuMmM TPaHCMOPTHLIX CPeacTs,
YyKasaHHbIX B Y4YeTHOM MHopmMauMn, B TOM 4YUCME WUCMOMb30BaHWE TEXHUYECKM HEWUCNPAaBHOrO TPaAHCMOPTHOrO
cpencTBa; TPaHCMOPTHOrO CpeacTBa, He Mpollewero rocyaapCTBEHHbIM TEXHUYECKUA OCMOTP B YCTaHOBSIEHHOM
nopsgke; HapyweHus npaBuil MNoXapHoW ©6e30nacHOCTW; npaBuil NEpPeBO3KM W XPaHEHUS OrHeonacHbIX W

B3PbIBOOMACHbIX N MHbIX OMAacHbIX BELLECTB, U/UNN TSHKENOBECHbIX FPYy30B M NpeaMeToB; TpeboBaHuii 6e3onacHoOCTH
Npu NepeBo3ke rpy30B.



